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1. Glossary

Capitalised terms within this document are defined as follows:

Bar Date

The deadline for Clients to submit their claims in respect of Client Money and/or Custody Assets

Client

Client Assets

Client Asset Return Statement

Client Money

Client Representative

Company / Reyker
Corporate Action Income
Custody Assets

Distribution Plan

FCA
FSCS

Investment Manager

JSAs

Nominated Broker

Portal
Proposed Transfer Date

Regulations

Rules
S&w

Transfer
Transfer Conditions

A party for whom the Company held either Client Money or Custody Assets or both on their behalf

Client Money and Custody Assets

A statement showing Clients’ Custody Assets and Corporate Action Assets which will be available through the Portal. This Statement will detail the
Nominated Broker to which Custody Assets will be transferred.

Money of any currency that the Company has received or holds for, or on behalf of, a Client, as at 8 October 2019

An individual acting on behalf of the Company’s Client who is named on the Client Statement(s) and has explicit authority to act on behalf of the
Client for the purpose of submitting their claim to Custody Assets and / or Client Money in the special administration and someone with whom the
Client has shared their unique user-name and/or password details to access the Portal.

Reyker Securities plc - in special administration
Client Money received on behalf of Clients following 8 October 2019
The securities (including stock, shares and other investments) held for and on behalf of the Clients, as at 8 October 2019

A statutory distribution plan, pursuant to the Regulations and the Rules, to facilitate the return of Custody Assets

Financial Conduct Authority
Financial Services Compensation Scheme

An organisation that manages investments in funds and other portfolios of Client Custody Assets on behalf of Clients under the terms of an
investment management

The Joint Special Administrators

One of the designated brokers who will receive a transfer of Client Assets following the approval of the Distribution Plan

Client Claim Portal established to allow Clients submit a claim for both Custody Assets and Client Money

The proposed date from which the assets on this statement will start to transfer to the Nominated Brokers. Due to the complexity of the process,
the transfer of Client Assets will be staggered and it may take some time after this date for Transfers to be completed.

The Investment Bank Special Administration Regulations 2011 as amended by The Investment Bank (Amendment of Definition) and Special
Administration (Amendment) Regulations 2017

The Investment Bank Special Administration (England and Wales) Rules 2011
Smith & Williamson LLP

The Transfer of Custody Assets to one of a small number of selected Nominated Brokers.
The Transfer Conditions referred to in clause 5.4 of the Distribution Plan which need to be met before the JSAs can transfer or distribute your
Client Assets set out in this statement, such as your Share of the Costs or any outstanding Pre-Administration Liabilities having been paid
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2. Portal overview

The JSAs have established and developed the Portal to allow you to:

1. Submit your claim for both Custody Assets and Client Money held by the Company on your behalf as at 8 October 2019
— Clients were required to submit a claim to Client Assets by no later than 17:00 hours on 21 July 2020
- However, the Claim declaration page remains open and Clients are strongly encouraged to submit a claim if they have not already done so
- If no claim is received:

— the JSAs will rely on the Company’s records when calculating the amount of Custody Assets to be returned to you and you may therefore
lose your right to dispute your holdings as per your Client statement and Client Assets Return Statement (see below);

— The JSAs will not be able to distribute any of your Client Money as your Claim needs to have been submitted prior to being able to
complete a Client Money Instruction Form (see below).

2. Provide instructions for the Client Money distribution
— The deadline for the first interim Client Money distribution has now passed.

— For those Client’s who did not submit a Client Money Instruction Form by the deadline, their share of Client Money is being safeguarded
under the JSAs’ control until such time that either a second interim or a final distribution is declared (and instructions have been received).

— If you previously instructed the JSAs to hold your Client Money until the approval of the Distribution Plan, you must now confirm via the
Portal whether you wish for your Client Money to be distributed to the Nominated Broker(s) identified or provide an alternative instruction.

3. View your Client Assets Return Statement and, where applicable, submit the Opt-out Request Form

— Your Client Assets Return Statement confirms which assets are being transferred, to which Nominated Broker and the proposed Transfer
date.

- Should you wish to opt out of the Transfer (and select your own choice of broker to receive your Custody Assets and Corporate Action
Income), you must complete and submit the Opt-out Request Form by no later than midnight GMT on 22 January 2021

This User Guide provides assistance to navigate the Portal to submit a claim to Client Assets, submit a Client Money Instruction Form and access your
Client Assets Return Statement (including the Opt-out Request Form). Additional information regarding the Special Administration can be found at
https://smithandwilliamson.com/reyker-securities-plc/ or, alternatively, by contacting Client Services on 0800 048 9512 or by email at
clientservices@reyker.com
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3. Logging in

The Portal can be accessed via
www.revkerportal.com.

Enter the unique Client ID and
password provided to you in the
letter dated 6 March 2020 to log in
to the Portal.

If you have previously logged in to
the Portal please use the
memorable password you entered
and skip to section 5.

Should your log in details not be
recognised or if you forget your
password, contact Client Services
on 0800 048 9512.

Sign in

Client ID

Password

WARNING - Fraudulent communication

The affairs, business and property of Reyker Securities Plc (the Company
administrators Mark Ford, Adam Henry Stephens, and Henry Shinn
agents of the Company and without personal liability. The JSAs 3
nstitute of Chartered Accountants in England snd Wsles. Rey
the Companies Act 2006 with registered number 01747505, The
Conduct Authority with FRN 115308, Former
Protection Regulation can be
hard copy, free of chargs, plesss

Given several instances of fraudulent communications seeking advance payments from
Clients have been reported, we continue to encourage you to remain vigilant and to
exercise caution when dealing with correspondence regarding the Special Administration,
Fraudsters are typically using fake website domain names or email addresses to
impersonate Reyker and Smith & Williamson, such as ‘clientservices@reyker-
securities.co.uk’ [please note the differing email suffix] or
‘smithandwilliamsoninfo@gmail.com’ and may be masking their caller IDs to appear
connected to Reyker, Smith & Williamson or other intermediary providers.

We continue to communicate such approaches to the relevant autherities, including the
FCA, and ask Clients te remain vigilant to such fraudulent communications,

If you are in any doubt regarding the legitimacy of any communication regarding the
special administration, please refer ta the information provided on this webpage in the
first instance or contact the JSAs directly on 0800 048 9512 cr, alternatively, at either
clientservices@reyker.com or reyker.securities@smithandwilliamsen.com. Further
information can also be found at https://www.fca.org.uk/consumers/protect-yourself-
scams.

If you have lost money as a result of a scam, you should contact Action Fraud on 0300 123
2040 or visit hitps://www.actionfraud police.uk.

re being managed by the joint special
Smith & Williamson LLP ("the JSAs™). Th
=d as insolvency practitioners in the UK
arated in England and Wales under
uthorised and regulated by the Financial

jo: 780. Th ssing Notice in relstion to the Genersl Data
thandwilliamson.com/rrsgdpr. Should you wish to be supplied with a
Williamson's offices.

cessed at ww!
contact Smi
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4. Initial user access

The first time you log into the
Portal you will be required to
set up a new memorable
password.

This page will only appear the
first time you log in to the
Portal and you are only
required to reset your
password once.

The new password will be
required for all future log-ins.
Please keep this safe.

If you forget your password
please contact Client Services
on 0800 048 9512.

Smith&
@ Williamson

Reyker Securities Plc (in special administration) Client Claim Portal

Change your password

Before you can use the Client Claim Portal, we need you to set up a new password.

Change your password

Current password &_
New password =
Confirm password :SQ

m Can ce'

Smith&
@ Williamson

Reyker Securities Plc (in special administration) Client Claim Portal

Change your password

Before you can use the Client Claim Portal, we need you to set up a new password.

You have successfully verified your account and set up a new password.



4. Initial user access (cont’d)

Once you have logged in to the ]
Portal, you will be automatically
Galoome \

directed to the ‘Welcome’ page,
which provides a summary of Client details
‘Important information’.

Important information

* Following the approval of the Distribution Plan by the Court on 16 October 2020, the Portal has been updated to facilitate the return of
Custody Assets,

s Where a Proposed Transfer Date has been set for all or part of your Custody Assets and / or Corporate Action Income, your Client
Assets Return Statement(s) will appear in the ‘Client Assets Return Statement' area of the Portal. This can be found using the menu to
the left-hand side of the screen.

Client statement(s) as at 8 Oct 19

Claim declaration

To browse the Portal, use the tabs e R
to the left hand of the screen, or
the blue hyperlinks under the
Welcome heading, to view each
section.

Client Assets Return Statement Welcome

3 . Welcome to the Reyker Securities plc (in special administration) Client Claims Portal {"the Portal”).
Useful information

The Portal has been designed and updated to enable you to:

. Review your personal details held by Reyker - see Client details
. Review a statement of the Custody Assets and Client Money held by Reyker on your behalf as at 8 Cctober 2019 (being the date the
k / Company entered Special Administration) - see Client statement(s) at 8 October 2019,

[
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. Submit your claim to Client Assets (being Client Money and Custody Assets) held as at 8 October 2013 and FSCS compensation - see Claim
declaration

Provide your instructions to the JSAs regarding the distribution of your Client Maney (being cash by Reyker on your behalf as at 8 October
2019) — see Client Money Instruction Farm;

. Review your Client Assets Return Statement which details your Custody Assets and Corporate Action Income {being income received
following 8 October 2019) to be transferred to the JSAs” Mominated Broker(s) under the Distribution Plan - see Client Assets Return
Statement; and

Opt-out of the proposed transfer to the Nominated Brokers and provide alternative distribution instructions should you wish to do so. Any

You will not be able to access the A

Your portal overview provides a
summary of any required action
and should be carefully reviewed.

-

[

o

‘Client Money Instruction Form’

until you have submitted your Your portal overview -

‘Claim declaration’. ltem Status Required action
Claim to Client Assets Submitted Mone

Further information regarding the FSCS protected® Ves None

Special Administration can be found
in the ‘Useful information’ section.

Please submit your Client Maney Instruction Form to participate in future Client Money

Client Money Instruction Form Cutstanding distributions

Th-ls inClUdeS more deta]l regarding Please review your Client Assets Return Statement carefully.
i If you are happy with the Nominated Broker(s) chosen for you and you have met the Transfer
the terms and Cond1t10ns and the . ; Conditions, no further action is required.
0 tionS available for the diStribution Client Assets Retumn Statement Ayvailable
p If you wish to opt out of the proposed transfer to the Mominated Broker(s) chosen for you,

Of the Cl]ent Money POO'_, you will need to complete the Opt-out Request Form within the ‘Client Assets Return

* Based on present information available to the J54s and the FSCS | l
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5. Reviewing Client details

Smith &

To review personal details, select szp Williamson

‘Client details’ on the left hand
side panel to review your (or the

Client’s) personal details, as per the ]

Company’s records.

Reyker Securities Plc (in special administration) Client Claim Portal

Welcome
Client details

‘ Client details Please carefully review the Client details below.

Client statement(s) as at 8 Oct 19 Personal details

Claim declaration Client 1D

Please review these details carefully ]

and if any details need updating I
. . Client Assets Return Statement Birth date _

please contact Client Services on I

0800 048 9512 or Useflinformaton emaitacaress [

clientservices@reyker.com who will

update the Company’s records

aCCOFdingly. Type Linel Line2 Town County Postcode

Client Money Instruction Form
MName

Address details

Further assistance

If any of your details are incorrect. please contact Client Services on:

Telephone: 0800 048 9512

Email: clientservices@reyker.com

Please refer to the Smith & Williamson Reyker webpage for updates: https://smithandwilliamson.com/reyker-securities-plc
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6. Reviewing Client statements

The Client statements have been
prepared as at 8 October 2019 (the
date of appointment of the JSAs) and
identify the quantities of Custody
Assets and / or Client Money held in
either the Client Money Pool or
Client Asset estate upon the JSAs’
appointment.

To view the ‘Client statement(s)’
select the page on the left hand side
of the screen.

A list of all the plans held in your (or
the Client’s) name will appear under
the heading ‘Plans’.

Select the blue hyperlink under ‘Plan
name’ in order to obtain a detailed
breakdown of the cash and securities
held within that plan.

To return to the main Client
statement screen once you have
viewed the plan breakdown click on
‘Client Statement(s)’ on the left
hand side or click back in your web
browser.

If you do not agree with any of the information held please contact Client Services on 0800 048 9512 or email clientservices@reyker.com.

Smith &
=? Williamson

Reyker Securities Plc (in special administration) Client Claim Portal

Welcome

Client details

Client statement(s) as at 8 Oct 19
Claim declaration

Client Money Instruction Form
Client Assets Return Statement

Useful information

—

Client statement(s) as at 8 Oct 19

Please sea below your (or the Client's) personalised Client statement(s) confirming your (or the Client’s) Client Asset holdings as at 8 October 2019
according to the records of the Company which have been adjusted, where reguired, to reflect discrepancies identified by the JSAs' reconciliation.

The statements are prepared as at & October 2019 (the date of appointment of the JSAs) and identify the proportion of your (or the Client's)
Custody Assets and / or Client Money held in either the Client Maney Pool or Custody Asset estate which crystallised upon the JSAs' appointment.

The statements below do not, therefore, include dividends and bond coupons received after that date nor do they reflect any corporate actions
post & October 2019, We can confirm that all dividend and bond coupeon receipts continue to be received and banked separately by the JSAs and
are held in designated bank accounts for Clients.

Please note, for Custody Assets, the statement(s) do not include asset valuations. This is because the purpose of the claims process is to agree the
quantity of Client Assets held for each Client and not their respective value.

Should you agree with your (or the Client's) Client statement(s), please confirm this via the ‘Claim declaration’ screen to validly submit a claim to
the Client Assets.

Your plans

To view a detailed breakdown of the cash and securities held in your plan{s). please click on the plan reference under the ‘Plan name’ column
below (blue hyperlink).

Plan name Type Status Cash balance

Securities

Further assistance
If you have any guenes please contact Client Services on:

Telephone: 0300 048 9512

Email: clientservices@reyker.com

Please refer to the Smith 8 Williamson Reyker webpage for updates: https://smithandwilliamson.com/reyker-securities-plc
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7. Submitting your Claim

Once you have verified that the

Client details and Client statements Welcome Claim declaration

¢ : . ;
are CorreCt proceed to the Clalm Client details Once you are happy that your (or the Client's) details and Client statement(s) are correct, please complete the following declaration and press
declaration’ page to Subm-it your Client statement(s) “confirm” in order to submit a claim to Client Assets in the Special Administration.

claim to Client Assets.

Claim declaration If you have any queries please contact Client Services on:

There are four steps to this process. Client Money [nstruction Form TEEE TS
Useful information Email: clientservices@reyker.com
p 1
Ste Statement

my (or the Client’s) plans as at 8 October 2019 are correct and, accordingly, submit a claim to the aforementioned Custody Assets and /

¢ Select the tick box to confirm

[ [ 1 hereby confirm that the Client statement(s) confirming the quantity of Custody Assets and / or the amount of Client Money held in]
your agreement to the Client

or Client Money in the Special Administration.

l Furthermore, | confirm that | submit the claim

statements.
() As a Client on my own behalf
Ste ; 2 () As a legal entity (e.g. a company or partnership) which is a Client and of which | am a duly authorised to act

O On behalf of an individual Client from whom | have specific authority to act

* Indicate whether you are
submitting the claim on your own
behalf or as a Client
Representative (i.e. on behalf of

Where authorised to represent a corporate Client or where authorised to act on behalf of an individual Client please provide the following
details prior to submitting the claim:

a Client who has given you Full name:
authority to act). ‘

Capacity / Relationship (e.g. director/spouse):

* |If you are submitting the claim on

behalf of a Client you will be Telephone:
required to enter your details to

verify your relationship to the Email
Client.

The JSAs reserve the right to contact the client to verify the relationship and/or request additional documentation as required.
The JSAs reserve the right to request additional

documentation from either the Client or the
Client Representative to verify the relationship




7. Submitting your Claim (cont.)

Step 3 - FSCS Compensation

» The information displayed here

will vary between Clients
depending on whether the total
value of Client Assets held as at 8
October 2019 is above or below
£85,000.

If the total value of Client Assets
held is less than £85,000 you are
automatically treated as having
submitted a claim for
compensation from the FSCS and
no further action needs to be
taken in this regard. The JSAs are
in the process of reviewing each
Client’s eligibility jointly with the
FSCS.

If the total value of Client Assets
held is equal to or more than
£85,000, please select whether
you wish to submit a claim for
compensation to the FSCS (as
shown in the screen print to the
right).

Financial Services Compensation Scheme (“FSCS”)
Welcome

As previously reported, the costs of pursuing Objective 1 of the special administration (i.e. the return of Client Assets) are paid from Client Assets
and, therefore, Clients who don't receive FSCS compensation may have a shortfall in their client assets following a deduction for their share of the
costs.

Client details

Client statement(s)

itigate the need for an eligible Client to submit a claim direct to the FSCS themselves and, where possible, to ensure Client Assets are
ransferred to the proposed purchaser whole.

We have been liaising closely with the FSCS in order to streamline the process by which eligible Clients may receive compensation in order to
Claim declaration -

Client Money Instruction Form Accordingly, the FSCS has confirmed that it has exercised its power under COMP 3.2.1A of the FCA Handbook

(https://www.handbook.fca.org.uk/handbook/COMP/3/2.html) and will treat all Clients with Client Assets with a total value of less than £85,000 as

Useful information at 8 October 2019 as if they have claimed compensation. This means:

« Subject to the total value of your Client Assets being less then £85,000 as at 8 October 2019, you will automatically be treated as having
submitted a claim for compensation from the FSCS and you do not need to take any further action in this regard. The J5As are in the
process of reviewing each Client's eligibility jointly with the FSCS;

= Clients who have Client Assets with a total value as at 8 October 2019 either equal to or greater than £85,000 will not be treated as having
automatically claimed compensation from the FSCS. Such Clients are asked as part of this Declaration to confirm whether they wish to
submit a claim for FSCS compensation or not.

The FSCS can pay up to £85,000 per eligible Client for claims in respect of Reyker Securities plc (in special administration), including those in
respect of their share of the Objective 1 costs. Further information on eligibility criteria may be found at https://www.fscs.org.uk/how-we-
work/eligibility-rules/

As the total value of your (or the Client’s) Client Assets as at 8 October 2013 are equal to or greater than £85,000, you (or the Client) have not
been automatically treated as having claimed compensation from the FSCS. If you believe you (or the Client) may meet the eligibility criteria
and wish to submit a claim to the FSCS via the Portal, please tick the relevant box below.

(®)| hereby wish to submit a claim to the FSCS for any shortfall in my (or the Client's) Client Assets that may arise as a result of the costs of th

‘ special administration.
1 do not wish to submit a claim to the FSCS for any shortfall in my (or the Client's) Client Assets that may arise as a result of the costs of th

Qpecial administration.

Please note, any eligible Client who does not submit a claim for compensation from the FSCS via the Portal may have to meet their share of the costs
of the special administration upon the transfer of the Client Assets to the purchaser and the J5As may reserve sufficient Client Assets fo cover these
costs.

Where a Client does submit a claim for FSCS compensation and it is subsequently determined that they do not meet the FSCS’ eligibility criteria. the
JS5As will write to the Client with an explanation of the options available to them.



7. Submitting your Claim (cont.)

Step 4

User representations
Welcome

. F]nally SeleCt the t,lck boxeS tO For the purpose of these representations (“User Representations”):
’

Confi m you r agreement tO the Client details » ‘User’ is defined as either the Company’s Client (as referenced on the Client statement(s) herein) or a Client Representative of the Client

= ‘Client Representative’ is defined as an individual acting on behalf of the Company’s Client who (s named on the Client Statement(s) herein
and has explicit authority to act on behalf of the Client for the purpose of submitting their claim te Custody Assets and / or Client Money in
the special administration and someone with whom the Client has shared their unigue user-name and/or password details.

Client statement(s)

User representations and General

dlSClal mer. Claim declaration » ‘Client’ is defined as the Client referenced in the client details and client stafement(s) herein
» ‘Guidance’ is defined as the instructions and user guides included on the Portal and the Reyker dedicated webpage of Smith & Williamson's
Client Money Instruction Form website. https://smithandwilliamson.com/en/services/restructuring-and-recovery-services/reyker-securities-plc
Useful information By logging into the Portal and pressing confirm below, you are making the following User Representations:

Once you have completed all steps,
press ‘Confirm’ to submit your

You are a User (as defined above) and have autherity to access the information contained in this Site;
You have read and understood the Guidance (as defined above) and that neither the Company. the JSAs" or their firm shall be liable to any

Cla . m consequences of any failure by you to follow the Guidance;
m. + You shall treat all information viewed on the Portal or provided to you in connection with the Portal as confidential;
= The Company, the J5As and their firm shall not be liable (a) for any consequences of any failure by you to provide accurate, complete and
up-to-date information and (b) for any fraudulent use by you of the Peortal; and you acknowledge and accept that the Company, the JSAs or
their firm shall not be liable to any consequences of any failure on your part to observe the General Disclaimer. these User Representations,
Conf] rmat]on W1 ll be prOV]ded once any applicable additional representation or the Guidance.
. « To the extent that you submit information to the Company through this Portal, you are duly authorised to submit such information to the
the claim has been successfully Company through this Portal;
b tt d = You have read and understood our Fair Processing Notice in relation to the General Data Protection Regulation which can be accessed at
submitted. www.smithandwilliamson.com/rrsgdpr and agree to the JSAs, their firm and the Company holding and processing any data or information
held or submitted, including through this Portal, for the purposes of the special administration of the Company. including the distribution
or transfer of Clients’ Client Assets,
« If a Client Representative, you are authorised to accept these User representations and the JSAs' general disclaimer (below) on behalf of the
You will still be able to access the Client.
Portal once you have confirmed Please tick the below box prior to confirming your claim to confirm your acceptance to the above User Representations.
your Cla]m '|n Order to V'l ew your [ [T1 1, a User of the Portal, have read, understood and accept the User Representations on behalf of myself or the Client ]
Client statement(s) and to complete General Disclaimer

your Client Money Instruction Form.

The J5As act as agents for and on behalf of the Company and neither they, their firm, members, partner, employees or their representatives shall
incur any personal liability whatsoever under or in relation to the Portal or in connection with any information provided on or accessed through
this Site. The exclusion of liability set out in this paragraph shall arise and continue notwithstanding the termination of the agency of the JSAs

and shall operate as a waiver of any and all claims (including, but not limited to, claims in tort, equity and commaon law as well as under the laws

If you have any queries following of contract).
the submission of your claim,
please contact Client Services on

0800 048 9512 or by email at
clientservices@reyker.com.

[ [ 1, a User of the Portal, have read, understood and accept, the General Disclaimer on behalf of myself or the Client]
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8. Client Money Instruction Form

Once your ‘Claim declaration’ has been
submitted, you will be able to access Welcome

Client Money Instruction Form

¢ . . y . .
the C hent Money |nStrUCt'|0n Form leniceii The JSAs have concluded that a series of partial transfers of Custody Assets under Regulations 108 and 10C and a separate distribution of Client
. R Money in accordance with the FCA’'s Client Money Distribution and Transfer Rules (as set out in CASS 7A), now represents Clients’ best interests.
tab on the left hand S]de. Al i) Accordingly. Clients must provide instructions as to how and where their share of Client Money should be distributed.
Claim declaration The first interim distribution of Client Money will be paid to all participating Clients during August 2020 provided the required actions below have

been completed.
Client Money Instruction Form

This virtual form allows you to provide et formation Required action

d'IStrl bUt]Oﬂ 'InStrUCt] ons fOI’ eaCh plan Please complete your Client Money Instruction Form in order for your Client Money to be distributed in accordance with your instructions.

held W]th Reyker ]n preparat]on fOr the To participate in the first interim distribution of Client Money, please complete your Client Money Instruction Form by no later than 17.00
. . . . hours (GMT) on 7 August 2020.

distribution of Client Money.

Instructions provided by you in respect of the first distribution will apply to subsequent distributions except where alternative instructions are
provided, either through this Portal or to the JSAs in writing. Alternative instructions need to be provided in good time. Reversals of
tranzactions which have been set in maotion or completed as per your original instructions will not be possible.

Next steps:

Please read the ‘Required action’ _ _ _ o _ .
. Review the Client Money Instruction Form (below) which lists each plan you hold with the Company and the Client Money balance held
carefully before proceeding to complete within that plan:

Confirm to the JSAs where you would like your Client Money to be distributed by clicking on a plan reference (blue hyperlink) and
the ¢ C lient Money Instruction Form ’ selecting one of the four available options on the following screen. A summary of the available options can be accessed by clicking

° here.
Read through the important information in respect of your selected option and, if you're happy to continue, complete any data fields
(where required) and press 'confirm’ to complete your instruction to the JSAs in respect of that plan;
If you have multiple plans, repeat steps (2) and (3) for all plans within your Client Money Instruction Form. Please note, if you wish to
provide the same instructions for all your plans, this can be done by clicking the red "Select all’ button and following the instructions
provided.
Once you have provided an instruction for each plan within your Client Meney Instruction Form, please complete the "Client Money

¢ ’ i i i Instruction Declaration’ at the bottom of this page and press ‘Submit’.
The You r nOteS seCtlon 1S ta] lored to Yo: W|It\ receive co:lﬂrma:i;n of l:'lte date :hat T’D?Jr Chen;: Money Instlruct\'on Form was submitted and that no further action is required.
each Client and provides specific

[l

L

P~

e

Ll

information relating to the plan(s) held P

Welcome
by you . = You have a plan held through the investment manager Deepbridge Capital Limited and you have given them the power to give
Client details instructions on your behalf. As per their instructions, the cash held within this plan will be transferred to their choice of broker, being
Kin Capital Limited. No further action needs to be taken in respect of this plan unless you wish for the respective Client Money balance
Client statement(s) to be distributed elsewhere. This can be done by clicking on the respective plan number and selecting one of the alternative options
available.

i i Claim declarati
If yOU dO nOt see thlS bOX, ]t means that aim aeciaration You have a plan held through the investment manager Puma Investments and you have given them the power to give instructions on
your behalf. As per their instructions, the cash held within this plan will be transferred to their choice of broker, being Pershing Limited.

yOU dO n Ot h Old a ny C l] en t MO ney that (el sy Lo T ety No further action needs to be taken in respect of this plan unless you wish for the respective Client Money balance to be distributed
. . l .d t . Useful inf i elsewhere. This can be done by clicking on the respective plan number and selecting one of the alternative options available.
requires speciat considerations, e.g.: sel ntormation

You have a plan where cash is invested in a scheme with a tax wrapper. You may wish to consider seeking specialist advice before
providing your instructions to the JSAs.

* Aninvestment with a tax wrapper;

You have a plan with cash held in a foreign currency. If seeking to receive the cash to a personal bank account, a UK or international

bank account may be designated. Payment of the distribution will. however, remain subject to the J5As" bank account verification

° I na fo rel g n cu rrency; or chgcks. Please note, ar{y charges associated with Fhe transfer of cash balar}ces. such as bf—]nk tfan;fer fees or foreign exchange charges
levied by your bank, will be borne by you and paid from the balance of Client Money being distributed.

1 1 * You have a plan with an overdrawn balance. No distribution instructions are required in respect of this plan. As part of the distribution
° ¢ (&, P P P
I na plan that 1S l] n ked to an process, the JSAs will seek to repay this balance from Client Money held in other plans (insofar as possible).

Investment Manager who has already
provided instructions on your behalf.




9. Providing Client Money instructions

In order to submit your instructions,
select the blue hyperlinks on the

left hand side, in turn’ to provide a Flan Client Money Currency Product type Distribution instruction
distribution instruction for each ‘ c101 510,00 cBP EIS
plan.
G102 520.00 GBP ElS
Clients can provide different G103 530.00 GBP Els

instructions for each plan held by

: N, G104 540.00 GBP EIS
selecting each plan individually.

ABC 5,000.00 GBP ISA
Should you wish to provide the same DEF 2:500.00 GBP JISA
instructions for all lans, please GHI -500.00 GBP Direct MN/A — overdrawn balance needs to be repaid or set-off -
click ‘Select all’.

JKL 10,000.00 GBP Direct

MNO 043 EUR Direct

Should you wish to clear all
instructions provided and re-enter, POR 5 000.00 EUR Direct

select ‘Clear all’ and all instructions
—)

will be removed.

You are not able to provide
instructions for any plans with an
overdrawn balance. Any overdrawn
balances will be set-off by the JSAs
(where possible) in accordance with
the terms and conditions of the
Client Money Pool distribution.

Once you have provided distribution
instructions for all of your plans,
the details will appear on the table
under ‘Distribution instructions’.



9. Providing Client Money instructions (cont’d.)

Once you have selected a plan using
the blue hyperlink (or ‘Select all’
function), you will be presented
with the Plan details at the top of
the page.

The ‘Plan details’ will confirm the
plan number, currency, balance,
product type and whether a tax
wrapper is applicable.

Where a tax wrapper is applicable,
a text box will appear advising you
to seek independent advice if you
are unsure which is the best option
for your investment.

A note will also appear if the plan is
held through an Investment Manager
and they have already provided
instructions on your behalf.

Select one of the four available
options for the selected plan and
press ‘Continue’.

Welcome

Client details

Client statement(s) as at 8 Oct 19

Claim declaration

Client Maney Instruction Form

Client Assets Return Statement

Useful information

—
—

Client Money Instruction Form - Options

Plan details -

Plan number: H101_400 Currency: GEP
Nominated James Brearley & Sons Limited Plan balance: 14,000.00
Broker:

Distributed to 1400.00
Product type: Direct date:

Tax wrapper No Remaining 12600.00
applicable: balance:

Please provide instructions in respect of the Client Money held within this plan by selecting one of the options provided below.

Once selected, press continue to read further detail in respect of the option you have selected. You will be given the option to either confirm or
come back to this option screen.

Please select one of the following:

C Please distribute the Client Money to the Nominated Broker selected by the JSAs
(O Please distribute the Client Maney to my (or the Client's) personal bank account.
O Please distribute the Client Money to an alternative broker or ISA manager.

Ol {or the Client) wish ta irrevocably waive any entitlement to the Client Money and instruct the JSAs to donate such funds ta the NH5 Charities
Together.

Disclaimer

Neither the Company nor the JSAs can give Clients any advice whatsoever in respect of their investments, the distribution of Client Money or the transfer or distribution of
Custody Assets and nothing within this document, the Portal, or any other ossocioted literature issued by the JSAs should be treated as such. If you are uncertain as to the best
option(s) far you and your investments and the financial consequences, please seek independent professional advice. It may be necessary to seek specialist tax advice in
respect of any investments held within I5A, JI5A, IF I5A or Child Trust Fund products before providing instructions to the J5As,

Mark Ford, Adam Stephens and Henry Shinners of Smith and Williomson LLP were eoch appointed as the JSAs of the Company on € October 2019, The affairs, business and
properfy of the Company are being managed by the JSAs who act as agents of the Company and without personal liobility.

The cash held within this plan is subject to a tax efficient wrapper. If you are uncertain as to the best option for you and your investments and
the financial consequences, please seek independent professional advice. Neither the Company nor the JSAs can give Clients any advice
whatsoever in respect of their investments and / or the distribution of Client Money.




10. Clients with Investment Managers

The JSAs will accept investment

instructions from Investment

Managers, acting for Clients, where

those Investment Managers have Welcome
satisfied the JSAs as to their authority
to do so; specifically the authority to
decide where to invest their clients’
Client Money. Claim declaration

Client details

Client statement(s)

Client Money Instruction Form

Where this has been agreed, Clients Useful information
will see a text box confirming that the

Investment Manager has provided

instructions on their behalf and the

option to transfer to an alternative

broker will already be selected.

If you are happy for the JSAs to
accept the Investment Manager
instruction and transfer to their
chosen broker, no further action is
required.

Should you wish to provide alternative
instructions (for the next
distribution), you can select one of
the other options or select your own
choice of broker on the next screen.

If you have any queries relating to the
instructions provided by your
Investment Manger please contact
them directly.

Client Money Instruction Form - Options

Plan details

Plan number: DEF Product type: JISA

Currency: GBP Tax wrapper Yes
applicable:

Plan balance: 2,500.00

The cash held within this plan is subject to a tax efficient wrapper. If you are uncertain as to the best option for you and your investments and
the financial consequences, please seek independent professional advice. Neither the Company nor the JSAs can give Clients any advice
whatsoever in respect of their investments and / or the distribution of Client Money.

This plan is linked to your investment manager’,_and you have given them the power to give instructions on your behalf.
Your investment manager has provided instructions to the J5As on your behalf and requested for the Client Money balance held in this plan to
be transferred to their alternative broker, being_ou may select another option or nominate or your choice of alternative
broker should you wish to do so.

Should you have any queries, please conta_




11. Client Money Instruction Form: Option 1

OPTION 1: Please distribute the
Client Money to the Nominated
Broker selected by the JSAs

Selecting this option will mean your
Client Money will be distributed to
the Nominated Broker identified
under ‘Plan details’ (and on your
‘Client Assets Return Statement’)
(further details in section 16).

Confirm your instruction by reading
the ‘Important information’ and
pressing ‘Confirm’.

Your instruction will be noted
against the selected plan in the
‘Client Money Instruction Form’.

Smith &
"CJ’ Williamson

Reyker Securities Plc (in special administration) Client Claim Portal

Welcome
Client details
Client statement(s) as at 8 Oct 19

Claim declaration

Client Money Instruction Form Broker:

Client Assets Return Statement

Useful information

Client Money Instruction Form - Options

Plan details
Plan number: H101_500 Currency: GEBP
Pershing Securities Limited Plan balance: 14,000.00
Distributed to 1400.00
Product type: Direct date:
Tax wrapper No Remaining 12600.00
applicable: balance:

You have selected to:
* Please distribute the Client Money to the Nominated Broker selected by the JSAs
Important information

Selecting this option will mean the Client Money will be distributed to the same broker or 1SA manager to whom your Custody Assets will be
transferred under the Distribution Plan approved by the Court on 16 October 2020 {unless you have requested to opt-out of such a transfer).

The Mominated Broker(s) for your Custady Assets (and Corporate Action Income received thereon) can be found on your Client Asset Return
Statement on the Portal.

This option may be considerad attractive to I1SA clients whao wish for Client Money and Custody Assets, all held within the same 1S4 plan, to be
transferred to the same broker or 1SA manager. Clients should, however, take their own independent advice in this regard.

=]

Disclaimer

Neither the Company nor the JSAs can give Clients any advice whatsoever in respect of their investments, the distribution of Client Money or the transfer or distribution of
Custody Assets and nothing within this document, the Partal, or any other associated literature issued by the JSAs should be treated as such. If you are uncertain as to the best
option(s) for you and your investments and the financial consequences, please seek independent prafessional advice, It may be necessary to sesk specialist tax advice in
respect of any investments held within ISA, N5A, IF ISA or Child Trust Fund products before providing instructions to the J54s,

Mark Ford, Adam Stephens and Henry Shinners of Smith and Williemson LLP were each appointed as the JSAs of the Company on 8 October 2019, The affairs, business and
property of the Company are being managed by the J5As who act as agents of the Company and without personal liability.



12. Client Money Instruction Form: Option 2

OPTION 2: Distribute the Client
Money to my (or the Client’s)
personal bank account.

Welcome
Client details

Client statement(s)

Selecting this option will mean the
Client Money will be paid to you (or
the Client’s) personal bank account.

Claim declaration
Client Money Instruction Form

Useful information

This will be classified as a withdrawal
of the Client Money from any tax
efficient investment scheme (please
take appropriate advice).

You will need to designate a bank
account to which the Client Money
will be paid by completing the
required fields. This can be a UK or
international bank account.

Document library

Guides

Confirm your instruction by reading
the ‘Important information’ and
pressing ‘Confirm’.

Your instruction will be noted against
the selected plan in the ‘Client
Money Instruction Form’.

Once all fields have been completed,
read the ‘Important information’ and
press ‘Confirm’.

Client Money Instruction Form - Options

Plan details

Plan number: G101 Product type: EIS

Currency: GBP Tax wrapper No
applicable:

Plan balance: 510.00

You have selected to:
- Distribute the Client Money to my (or the Client’s) personal bank account.

Please provide the following details in respect of your (or the Client's) personal bank account:

®uK
O International

Sort code:

It is your responsibility to ensure the details provided are correct. The Company, the JSAs and their firm shall not be liable for any consequences
of any failure by you to provide accurate, complete and up-to-date information or for any fraudulent use by you of the Portal. Additional
verification checks of all bank accounts will. however, be carried out prior to any distributions being paid.

Account number:

Important information

Selecting this option will mean the Client Money balance held within this plan will be paid to you (or the Client’s) personal bank account as
designated below. This will be classified as a withdrawal of the respective cash balance from any tax efficient investment scheme.

The Portal enables you to provide details for either UK or international bank accounts with a view to preserving any investments in foreign
currencies, should you so wish,

Please note:

« Any costs associated with the transfer of cash balances, such as bank transfer fees or foreign exchange charges, will be borne by you (or the
Client) and paid from the balance of Client Money being L It is your to ensure that you are aware of the associated
costs prior to selecting this option.

+ The JSAs will need to verify each Client’s designated bank account in advance of paying any distribution. This will initially be done by way of
on autornated verification check, however, this will only be possible for UK residents designating a UK bank account.

« In the event any designated bank account cannot be verified using the automated verification check. @ member of the Client Services team
may contact you to discuss next steps. This may require additional documentation to be provided to the Company.

Disclaimer

Neither the Company or the JSAs can give Clients any advice whatsoever in respect of their investments and / or the distribution of Client Money and nothing within this
document, the Portal, or any other associated literature issued by the JSAs should be treated as such. If you are uncertain s to the best option(s) for you and your investments
and the financial , please seek fe odvice. It may be necessary to seek specialist tax edvice in respect of any cash balances held within ISA,
JISA, IF ISA or Child Trust Fund products before providing instructions to the JSAs to deol with the distribution of that element of your Client Money balance.

Mark Ford, Adem Stephens and Henry Shinners of Smith and Williamson LLP were each appointed as the JSAs of the Company on 8 October 2019. The dffairs, business and
property of the Company are being managed by the JSAs who oct as agents of the Company and without personal liabdity.



13. Client Money Instruction Form: Option 3

OPTION 3: DISTRIBUTE the Client Money

to an alternative broker or ISA manager. Client Money Instruction Form - Options
Welcome
Plan details
Client details
. . . . . i Plan number: G101 Product type: EIS
Selecting this option will mean the Client SiREau ;
i X urrency: GBP Tax \fvrapp.er No
Money will be transferred to the Clam declaration L R
Client Money Instruction Form

alternative broker or ISA manager of your

. Useful information You have selected to:
choice.
« Distribute the Client Money to an alternative broker or ISA manager
Please provide the following details:
I confirm:
I n Order to SeleCt th]s optlon you m USt [ 1 (or the Client) already have an open account with the alternative broker or ISA manager:

[ The broker or ISA manager has confirmed it will receive a payment direct from Reyker as opposed to from my (or the Client's) own personal
account: and

11 (or the Client) consent for the JSAs to contact the alternative broker or ISA manager to verify my account and arrange the distribution of
Client Money

already have an account open with the
proposed broker and ISA manager and
confirmed that they are willing to receive
the Client Money directly from Reyker.

Broker address:

FCA registration number:

roker name:

If this has been done:

Your client ref:

~pete e < roker or ISA manager and is required so that the JSAs can verify your active account

» Tick the three boxes to confirm you have
taken the necessary steps and to provide et o o e e e st ot o, o o1 Ay et v s o e oS
consent for the JSAs to contact the
broker or ISA manager (where necessary)

Important information
Selecting this option will mean the Client Money will be transferred to the alternative broker or ISA manager you identify above. The Client Money

will be received by the alternative broker or ISA manager and may remain invested within the respective product type (e.g. ISA or JISA).

* Provide the required broker or ISA
manager details.

Please note, in order to avoid a delay to the distribution of funds, Clients ticking this option must have:

- Contacted the proposed alternative broker or ISA manager and opened an account;
= Made the new broker or ISA manager aware that the Client Money will be received directly from the Company (and not from a personal

+ Your client reference is your account bank sceount and N
- Obtained all relevant references for the transfer so that this information may be added to the Portal.
refe rence for the a[ternatlve brOker or Your choice of broker or ISA manager is at your own risk and nothing within this document should be considered advice in this regard. Please
. make sure you are fully aware of any costs that may be incurred with your alternative broker or ISA manager prior to confirming this option and
ISA manager (not your Reyker Cl ’ en t ID) you are comfortable that your desired investment aims will be satisfied accordingly. There will be no possibility of Clients transferring money back

to Reyker following any distribution.

Once all fields have been completed, read

¢ . . y Disclaimer
the ‘Important information’ and press o , o , ,
Neither the Company or the JSAs can give Clients any advice wh; in respect of their and / or the of Client Maney and nathing within this
¢ C f- ’ document, the Portal, or any other associated literature issued by the JSAs should be treated as such. If you are uncertain as to the best option(s} for you and your investments
onfirm-. and the financial conseq . please seek i prof advice. It may be necessary to seek specialist tax advice in respect of any cash balances held within ISA,

JISA, IF ISA or Child Trust Fund products before providing instructions to the JSAs to deal with the distribution of that element of your Client Money balance.

Martk Ford, Adam Stephens and Henry Shinners of Smith and Williamson [LP were each gppointed as the JSAs of the Company on & October 2018, The affairs, business and
property of the Company are being managed by the I5As who act as agents of the Company and without personal liability.



14. Client Money Instruction Form: Option 4

OPTION 4: | (or the Client) wish to
irrevocably waive my entitlement to
the Client Money and instruct the
JSAs to donate such funds to the
NHS Charities Together

Ticking this option will mean you
irrevocably waive any entitlements
that you (or the Client) have to the
Client Money and instruct the JSAs to
donate such funds to the NHS
Charities Together.

Please read the ‘Important
information’ and press ‘Confirm’.

Your instruction will be noted against
the selected plan in the ‘Client
Money Instruction Form’.

Welcome

Client details

Client statement(s)

Claim declaration

Client Money Instruction Form

Useful information

—

Client Money Instruction Form - Options

Plan details

Plan number: G101 Product type: EIS

Currency: GEP Tax wrapper MNo
applicable:

Plan balance: 510.00

You have selected to:

+ Irrevocably waive my (or the Client’s) entitlement to the Client Money and instruct the JSAs to donate the Client Money to NHS
Charities Together.

Important information

Ticking this option will mean you irrevocably waive any entitlements that you (or the Client) have to the Client Money and instruct the JSAs to
deonate such funds to the NHS Charities Together.

NHS Charities Together is the new trading name of The Association of NHS Charities, a membership organisation representing, supporting and
championing MHS Charities. Further detail is available at https://www.nhscharitiestogether.co.uk/what-we-do/

This option has been provided given the high number of legacy accounts that appear to remain open with small balances.

Please note, the Regulations do not confirm a de minimis level and, therefore, any Client Money held by the Company on behalf of a Client. no
matter how small. may still be claimed or donated.

XN ¢

Disclaimer
Neither the Company or the J5As can give Clients any advice whatsoever in respect of their investments and / or the distribution of Client Money and nothing within this
document, the Portal, or any other associated literature issued by the J8As should be treated as such. If you are uncertain as to the best option(s) for you and your investments

and the financial consequences, please seek independent professional advice. It may be necessary to seek specialist tax advice in respect of any cash balances held within 154,
MSA, IF 15A or Child Trust Fund products before providing instructions to the J5As to deal with the distribution of that element of your Client Money balance.

Mark Ford, Adam Stephens and Henry Shinners of Smith and Williamson LLP were each appointed as the J5As of the Company on 8 October 2019. The affairs, business and
property of the Company are being managed by the J5As who act as agents of the Company and without personal liability.



15. Client Money Instruction Declaration

Once you have provided a distribution
instruction for all of your plans that
hold a Client Money balance, your
Client Money Instruction Form will be
complete.

Please proceed to the ‘Client Money
Instruction Declaration’ where you
need to:

* Tick boxes to confirm the
distribution instructions and that
you have read the terms and
conditions and User Representations
(these can be viewed by selecting
the blue hyperlinks).

« Confirm whether you are submitting
the instruction on your own behalf
or as a Client Representative (i.e.
on behalf of a Client) and provide
your most up to date contact
details.

Press ‘Submit’ to submit your Client
Money Instruction Form to the JSAs.

You may be contacted by a member of
the Reyker team in the event
additional information is required to
verify and complete your distribution
instructions.

Client Money Instruction Form

Useful information

—
—
—

Plan Currency  Client Money Distributed Remaining Product Distribution instruction

type
H101_500 GBP 14,000.00 1,400.00 12,600.00 Direct Distribute to JSA's Nominated Broker
H102_500 EUR 7,000.00 700.00 6,300.00 Diract Distribute to JSA's Nominated Broker

Client Money Instruction Declaration

Please complete the following declaration once you have provided a distribution instruction for all plans listed in your Client Money Instruction
Form and press ‘Submit’.

~

(D I hereby confirm that the Client Money Instruction Form accurately reflects my (or the Client's) wishes in respect of where the respective Client
Maney balances should be distributed under the FCA’'s Client Money Distribution and Transfer Rules (as set out in CASS 7A): and

[T] I have read and understood the terms and conditions of the Client Money Pool distribution (which are available here)

[0 1, a User of the Portal, have read and understood and accept the User Representations on behalf of myself or the Client (which are available

here)
- J
Furthermore, | confirm that | submit the Client Money Instruction Form
~N
O As a Client on my own behalf
OAsa legal entity (e.g. a company or partnership) which is a Client and of which | am a duly authorised to act
\_ O On behalf of an individual Client from whom | have specific authority to act )

Disclaimer

Neither the Company or the JSAs can give Clients any advice whatsoever in respect of their investments and / or the distribution of Client Meney and nothing within this
document, the Portal, or any other associated Ilremﬁ.rre issued by the JSAs should be treated as such. If you are uncertain as to the best option(s) for you and your investments
and the financial ce es, please seek i d advice. It may be necessary to seek specialist tax advice in respect of any cash balances held within I5A,
JSA, IF ISA or Child Trust Fund products before prov.\dmg m:.fructwns to the J5As to deal with the distribution of that element of your Client Money balance.

Marlk Ford, Adam Stephens and Henry Shinners of Smith and Williamson LLP were each appointed as the JSAs of the Company on 8 October 2019, The affairs, business and
property of the Company are being managed by the J5As who act as agents of the Company and without personal liability.



15. Client Money Instruction Declaration (cont’d.)

Confirmation that your Client Money
Instruction Form has been submitted
will be provided on the next screen.

A summary of your distribution
instructions provided for the Client
Money held in each of your plans will
be displayed.

No further action is required for
Client Money.

The distribution instructions provided
will be used for next distribution of
Client Money.

However, should you wish to make any
changes to your Client Money
Instruction Form, please select
‘Change instructions’ to return to the
‘Client Money Instruction Form’ and
edit as required.

Please note: if you select ‘Change
instructions’ you must resubmit your
Client Money Instruction Declaration
in order for the revised instructions
to be received by the JSAs.

Smith&
@ Williamson

Reyker Securities Plc (in special administration) Client Claim Portal

Welcome

Client details

Client statement(s) asm
Claim declaration

Client Money Instruction Form

Client Assets Return Statement

Useful information

Client Money Instruction Form

Your Client Money Instruction Form was submitted on Thursday, December 17, 2020

Thank you for submitting your Client Money Instruction Form. This has been received by the JSAs.

Mo further action is required at this time.
Distribution summary

Plan Currency  Client Money Distributed Remaining Product Distribution instruction

type
H101_500 GBP 14,000.00 1,400.00 12,600.00 Direct Distribute to JSA's Nominated Broker
H102_500 EUR 7,000.00 700.00 6,300.00 Direct Distribute to JSA's Nominated Broker

Updating instructions

Please note, instructions provided by you in respect of any interim Client Money distributions will apply to subsequent distributions except where
altemnative instructions are provided, either through the Portal or to the JSAs in writing. Alternative instructions need to be provided in advance of
any subsequent distribution cut-off date and written instructions must be acknowledged by the JSAs. Reversals of transactions which have been
set in motion or completed as per your original instructions will not be possible.

If you would like to update any of the instructions submitted above, please click on the ‘Update instructions’ button below.

This will take you back to the Client Money Instruction Form where you can update or modify any of the distribution instructions already
submitted.

s R

Further assistance

If you have any queries please contact Client Services on:

Telephone: 0800 048 9512

Email: clientservices@reyker.com

Please refer to the Smith & Williamson Reyker webpage for updates: https://smithandwilliamson.com/reyker-securities-plc




16. Client Assets Return Statement

You will receive written notice from
the JSAs once your Client Assets
Return Statement is available on the
Portal.

To access, select ‘Client Assets
Return Statement’ on the left hand
side panel.

To view your Client Assets Return
Statement click the red button; tI‘
will produce a PDF statement. To

open please click on the document

when it appears at the bottom of the

screen. This may take a few seconds
to load.

The ‘Your notes’ section is tailored to
each Client and provides specific
information to your own personal
circumstances.

A summary of the information
contained within your Client Assets
Return Statement is provided
provided under ‘Transfer Summary’.

To review a breakdown of your
Custody Assets and Corporate Action
Income within each plan, select the
blue hyperlink.

Smith&
‘g’ Williamson

Reyker Securities Plc (in special administration) Client Claim Portal

Welcome

Client details

Client statement(s) as at 8 Oct 19
Claim declaration

Client Money Instruction Form
Client Assets Return Statement

Useful information

[# ClientAssetsReturn...pdf A

Welcome

Client details

Client statement(s) as at 8 Oct 19
Claim declaration

Client Money Instruction Form
Client Assets Return Statement

Useful information

Client Assets Return Statement

| am pleased to confirm the Distribution Plan regarding the return of Custody Assets was approved by the Court at a hearing on 16 October 2020.

Under the terms of the Distribution Plan, the JSAs must provide Clients with a Client Assets Return Statement stating which assets are being
transferred, to which Nominated Broker and the proposed Transfer date.

To view your Client Assets Return Statement, click the button below.

View Client Assets Return Statement -

Your notes

Under the terms of the Distribution Plan you have some or all of your assets transferring to James Brearley & Sons Limited. This will
result in a change to your current terms and conditions. You should have received a letter providing notice of the new terms and
conditions for these plans at the point of transfer.

The FSCS have confirmed you are eligible for compensation and that it will pay your Share of Costs on your behalf.

No further action is required in respect of the transfer of your Custody Assets and / or Corporate Action Income to the Nominated
Broker(s) referenced on your Client Assets Return Statement.

If you do net wish for all or part of your Custody Assets and / or Corporate Action Income to transfer to the Nominated Brokers
referenced on your Client Assets Return Statement, please see the below section regarding ‘Opting out'. Please note, opting out will
result in a delay to the distribution of your assets.

(T

Transfer summary
A summary of your Custody Assets and Corporate Action Income by plan and the respective Nominated Broker is set out below.
Please click on the plan number for a full breakdown of your Custody Assets and Corporate Action Income held within each plan.

If you do not wish for all or part of your assets to Transfer to the Mominated Broker(s) selected by the JSAs, please read the following section
‘Opting out'.

Plan Plan type No. stock lines  Corp. Action Corp. Action Nominated Broker

Currency Amount
H101_500 - 0 GBP 250.00 Pershing Securities Limited
H102_500 Direct 0 EUR 250.00 James Brearley & Sons Limited



16. Client Assets Return Statement

This is an example of a Client Assets
Return Statement.

The grey box at the top confirms
whether the Transfer Conditions have
been met and whether any further
action is required.

For 99% of Clients, the Transfer
Conditions have been met and no
further action is required (unless you
wish to opt out of the Transfer).

The Client Assets Return Statement
confirms the Custody Assets and
Corporate Action Income to be
transferred to your Nominated Broker
and the Proposed Transfer Date from
which transfers will start to be
processed.

If you do not have Custody Assets
and/or Corporate Action Income, this
will be noted on your Client Assets
Return Statement.

If you have any queries on the
contents of your Client Assets
Return Statement, please contact
Client Services on 0800 048 9512 or
clientservices@reyker.com.

reykkem

Private & Confidential

Westbury
BA133EN

25 Moorgate
London EC2R BAY

Tel 0800 048 9512
www.smithandwilliamson. com

of your Custody Assets and Corporate Action Income being transferred to your Nominated Broker(s)
unless you wish to opt out of any such transfer.

This Client Asset Return Statement is for infermation purposes only. You have met the Transfer
Conditions outlined in the Distribution Plan and no further action needs to be taken by you in advance

Reyker Securities plc (in special administration)
Client Assets Return Statement as at 14 December 2020

This statement is a summary of your Custody Assets and Corporate Action Income to be transferred or
distributed under the terms of the Distribution Plan. This statement is prepared as at 14 December 2020,
being the Transfer Selection Date. Notes explaining capitalised terms and the contents of this statement
are included.

ransfer Conditions met: Yes
Outstanding conditions: None

Key information
ClientID: 200

Nominated Broker(s): Thompson Taraz Depositary Limited

Proposed Transfer Date: 29 January 2021

Transfers start from this date but will take some time to complete. Clients shauld aflow atleast two weeks for Electronically held and at
least four weeks for paper certifieates.

Transfer Cut-off Date: 22 January 2021
| Costs Allocation Value: 78, 358.35

Claimant's Share of Costs: £2,500.00

FSCS protected: Yes

Claimant's Share of Costs paid: ~ Yes
Security Interests: None
Shortfallls): None

Pre-Administration Qutstanding None
Amount:
I yau dispute the above Pre-Administration Outstanding Amount please contact Oient Serdces an 0800 D48 9512 to discuss the reasans

for this. Under the terms of the Distribution Plan you have 21 days ta apply to eourt to dispute the amount. Further detail is included
within this statement.

Please note that where you hold Child Trust Funds or Innovative Finance ISAs, they are notincluded on
this Client Assets Return Statement because we have not yet set a Proposed Transfer Date in respect of
these Custody Assets.

Custody Assets to be transferred to the JSAs' Nominated Broker(s) ]

PlanrH101_200

Nominated Broker: Thompson Taraz Depositary Limited

ISIN Security description No. of units Security location
ZZDO0DODXX_A XODOOMKKRX 4,366.00 CREST
ZZD00000XX_B XHODOOOHKK 7,136.00 CREST
ZZ000000XX_C XOCOO0OKKK 18,617.00 KasBank
ZZD0000DXX_X1 XODOOMKKRX 4,366.00 CREST
ZZ000000XX_X2 XOTOOMXKRX 7,136.00 CREST

Plan: H102_200

Nominated Broker: Thompson Taraz Depositary Limited

ISIN Security description No. of units Security location
ZZ000000XX_D XHODOOOHKK 4,366.00 Paper certificate
ZZD0000DXX_E XODOOMKKRX 7,136.00 Paper certificate

'

Corporate Action Income (i.e. investment income received following 8 Oct 2019)
Corporate Action Income does not include Client Money receive ore the appointment of the JSAs.
This is being returned by way of the Client Money distribution, being a separate process not subject to the
Distribution Plan.

Plan: H101_200

Nominated Broker: Thompson Taraz Depositary Limited

Date Transaction information Currency Amount
Balance b/fwd - 8 October 2019 GBP 0.00
01/11/201% UK dividend income GBP 50.00
01/02/2020 UK dividend income GBP 50.00
01/05/2020 UK dividend income GBP 50.00
01/08/2020 UK dividend income GBP 50.00
01/11/2020 UK dividend income GBP 50.00
Balance to transfer GBP 250.00
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17. Client Assets Return Statement - Opt-out Request Form

If you agree with your Client Assets
Return Statement and are happy
with your Nominated Broker(s)

Opting out

Welcome Under the terms of the Distribution Plan, your Client Assets and Corporate Action Income on your Client Assets Return Statement will
selected by the JSAs, no further i . automatically Transfer to the Nominated Broker(s) on the Proposed Transfer Date (or as soon as practicable thereafter) unless you request to opt-
action is required and you do not Client details out of the Transfer and designate your own choice of broker or ISA manager to receive such assets on your behalf.

i Client stat t t8 Oct 19
need to Complete the next section. lent statement(s) as a ¢ Please read the following information before deciding to opt-out -
Claim declaration * An Opt-out Request Form only needs to be completed if you do not wish for all or part of your Custody Assets and / or Corporate

Action Income to be transferred to the Nominated Brokers as set out in your Client Assets Return Statement and Transfer summary.

If, however, you do not wish for all or ciient Money Instruction Form
part of your assets to Transfer to the .
Client Assets Return Statement

Nominated Broker(s) selected by the Clients.
JSAS, you must Complete the Opt'OUt Useful information o All Opt-cut Request Forms must be completed and submitted by no later than midnight GMT on 22 January 2021.

e Opting out of a Transfer of all or part of your Custody Assets and / or Corporate Action Income will result in a delay in the distribution
of those assets as the JSAs will prioritise the bulk Transfer of Client Assets to the Nominated Brokers in the interests of the majority of

¢ The distribution of your Custody Assets and / or Corporate Action Income to your own cheice of broker or ISA manager will only take
place once i) the JSAs have set a Distribution Selection Date and ii) you have provided the instructions required in respect of an

Request Form by the ‘Transfer Cut-

off Date’ stated on your Client Assets alternative broker and iii) you have ensured that your Share of Costs has been paid.

Return Statement. For most Clients

this will be m]dn]ght on 22 Janua[ A If you still wish for all or part of your Custody Assets and / or Corporate Action Income to be transferred to an alternative broker, please click on
2021 the button below to complete your request to opt-out.

Opt-out Request Form -

. This form only needs to be completed if you do not wish for your Custody Assets and / or Corporate Action Income to be transferred to the
before CompletI ng the Opt'OUt Nominated Brokers as set out in your Client Assets Return Statement and Transfer summary.

Please read the information provided

Request Form.

Should you have any queries, please contact Client Services on 0800 048 9512 or, alternatively, by email at clientservices@reyker.com.

To complete the Opt-out Request
Form select the red button.



17. Client Assets Return Statement - Opt-out Request Form

There are three steps to the opt-out
process.

Step 1

+ Select whether you wish for all or
part of assets to be transferred to
an alternative broker by selecting
one of the options provided. The
grey box confirms your respective
Nominated Broker(s) selected by
the JSAs.

* If you wish for only part of your
assets to be transferred to an
alternative broker, you will then be
presented with a summary of plans
held in your name.

» Select the relevant tick box for
each plan you wish to be
transferred to an alternative
broker.

Welcome

Client details

Client statement(s) as at & Oct 19
Claim declaration

Client Money Instruction Form
Client Assets Return Statement

Useful information

—

—

Client Assets Return Statement - Opt-out Request Form

Your Mominated Broker(s): Jarmnes Brearley & Sons Limited, Pershing Securities Limited -

Proposed Transfer Date: 29 January 2021

Transfer Cut-off Date: 22 January 2021

Opting-out of the proposed Transfer(s) to the Nominated Broker(s) will cause a delay in the distribution of the respective Client Assets as the JSAs
will prioritise the bulk Transfer of Client Assets to the Nominated Brokers in the interests of all Clients generally.

Any distribution of your Custody Assets and / or Corporate Action income to your own chaoice of broker or ISA manager will only take place once:
1. the JSAs have set a Distribution Selection Date; and
2, you have provided the instructions required below in respect of an alternative broker; and
3. you have ensured that your Claimant's Share of Costs has been settled.

Declaration

[®] wish for all of my Custody Assets and / or Corporate Action Income to be transferred to an alternative broker and, therefore, opt-out of the
Transfer{s) to the above-named Nominated Broker(s).

® wish for part of my Custody Assets and / or Corporate Action Income 1o be transferred to an alternative broker and, therefore, opt-out of
the Transfer to the Nominated Broker in respect of my plans selected below:

Opt-out  Plan Plan type Mo, stock  Corp. Action  Corp. Actien  Nominated Broker Distribution Instructions
lines Currency Amount
H101_500 Direct 0 GBP 250.00 Pershing Securities Limited M/A
] H102_500 Direct 0 EUR 250,00 James Breariey & Sons SA
Limited

Please tick the box next to each plan which you DO NOT want to transfer to the Nominated Broker.




17. Client Assets Return Statement - Opt-out Request Form

Step 2

Select whether you have opened an
account with your own broker.

* If you have not done so at this
stage, you can still submit your
Opt-out Request Form, however,
you will need to return to confirm
your broker’s details.

 If you have already opened an e
account, please complete the

Client details

Your broker details

The J54s will require details of your own choice of broker in order for them to be able to set a Distribution Selection Date for any assets that
you have requested to not transfer to the Nominated Broker(s) selected by the JSAs. Please confinm one of the following:

‘ @ | have not yet opened an account with my own broker

O | have an open account with my own broker

If you do not yet have an open account with an alternative broker, you can still submit your Opt-out Request Form and provide your own
broker's details by returning to the Portal once you have opened an account.

Please complete the below declarations and submit your Opt-out Request Form,

Your broker details

The JSAs will require details of your own choice of broker in order for them to be able to set a Distribution Selection Date for any assets that
you have requested to not transfer to the Nominated Broken(s) selected by the JSAs. Please confirm one of the following:

. O | have not yet opened an account with my own broker
. . Client statement(s) as at 8 Oct 1
brOker deta] ls and prOV]de the q ® | have an open account with my own broker

req Ul red COI’lﬁ rmationS W]th regard Claim decration Please confirm the broker to which the selected Client Assets should be distributed by completing the below details and declarations.
to your broker by tick-ing the Client Money Instruction Form
following three boxes. Client Assets Return Statement Broker name:

Useful infermation

Step 3

* Submit the Opt-out Request Form
by completing the usual
declarations and confirming
whether you are submitting the
instruction on your own behalf or as
a Client Representative (i.e. on
behalf of a Client).

Please press ‘Submit’ to ensure the
JSAs received your Opt-out Request
Form to the JSAs.

Broker address:

FCA registration number:

Your client ref:

Thiz is your {or the Client's) unigue account/client reference with the alternative broker or [5A manager and is required so thar the JSAs can verify your active
account

O | (or the Client) have an open account with the above-named broker or SA manager

‘ [ The alternative broker or IS4 manager has confirmed it can accept the Client Assets detailed within this Client Asset Retum
Statement

O | (or the Client) consent for the JSAs to contact the alternative broker or ISA manager to verify my account and arrange for the
transfer of Client Assets

[ |, & User of the Portal, have read and understood and accept the User Representations on behalf of myself or the Client (which are available
here)

O | understand that submitting this Opt-cut Request Form will result in a delay in the return of the respective assets.

| confirm | submit this opt-out request:

O As a Client on my own behalf

O As a legal entity (2.g. a company or partnership) which is a Client and of which | am a duly authorised to act

O On behalf of an individual Client from whom | have specific autherity to act

) =3
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Confirmation that your Opt-out Request
Form has been submitted will be
provided on the next screen.

. Welcome Client Assets Return Statement - Opt-out Request Form
To return to the Transfer Summary click Client details ,
the ‘Return to Transfer summary’ red st s 5005 Your Opt-out Request Form was submitted on Thursday, December 17, 2020
button_ Th]s W]ll Conf'irm all plans to e ST, Your Opt-out Request Form has been received by the JSAs,

which you have requested to ‘opt out’ of — m~

the transfer by replacing the name of the

. Client Assets Return Statement
Nominated Broker(s) selected by the . Foim e
J SAS . peelulnformetion If you have any queries please contact Client Services on:
Telephone: 0800 048 9512
Email: clientservices@reyker.com
I f you h ave p rovi ded a lte rnat] ve b ro ker Please refer to the Smith & Williamson Reyker webpage for updates: https://smithandwilliamson.com/reyker-securities-plc
details, the broker name will appear in a

new column called ‘Distribution

3 ’
Instructions’.
FURTHER ACTIONS Transfer summary
Welcome
A summary of your Custody Assets and Corparate Action Income by plan and the respective Nominated Broker is set out below.
UGS Please click on the plan number for a full breakdown of your Custody Assets and Carporate Action Income held within each plan.
U Ddate bro ker deta] lS Client statement(s) as at 8 Oct 19 If you do not wish for all or part of your assets to Transfer to the Nominated Broker(s) selected by the JSAs, please read the following section
'Opting out'.
: : Claim declarat
* |If you have not yet provided details of =i cecarsten
. X X Plan Plan type No. stock Corp. Action Corp. Action Nominated Broker Distribution Instructions

your own broker, red text will appear Client Money Instruction Form lines Cumency  Amount

nOt] fy.I ng you that these deta] ls need e e H101_300 Direct 4] GEP 25000 Opted out Please provide broker details™ -

to be added. Select the red box S

‘ oy Ll H102_300 Direct [i] EUR 25000 Opted out Please provide broker details®

Update broker details’ to enter once
3 You have opte t of the Transfer as indicated above
you have opened an account. This can o epEs oute Bre nclmee e
_ If you change your mind, you can reverse your instructions by selecting the 'Cancel Opt-out Request’ button below and following the on-screen
be done after the TranSfer CUt Off instructions. Cancelling your Opt-out Request Farm will mean that the assets on your Client Assets Return Statement will transfer to the
Date Nominated Broker(s) selected by the J5As unless you submit a new Opt-out Request Form before the Transfer Cut-off Date,

* Please provide details of your chosen broker {once you have opened an account) by clicking the ‘Update broker details’ button below and
following the on-screen instructions

S ——— ) Ty
Cancel Opt-out Request Update broker details

* Should you wish to no longer opt-out of
the Transfer you must select the
‘Cancel Opt-out request’ red box and

select ‘Yes’ on the next page. ||




Disclaimers

The guide has been prepared for information purposes only and is subject to change without notice. Neither the Company nor the JSAs can give Clients any advice
whatsoever in respect of their investments and / or the distribution of Client Money or the return of Custody Assets and nothing within this document, the Portal,
or any other associated literature issued by the JSAs should be treated as such. If you are uncertain as to the best option(s) for you and your investments and the

financial consequences, please seek independent professional advice.

The joint special administrators, Mark Ford, Adam Stephens and Henry Shinners of Smith & Williamson LLP, are managing the affairs, business and property of the
Company and act as agents of the Company and without personal liability.

www.smithandwilliamson.com
Principal offices: London, Belfast, Birmingham, Bristol, Dublin, Glasgow, Guildford, Jersey, Salisbury and Southampton.

Smith & Williamson LLP is regulated by the Institute of Chartered Accountants in England and Wales for a range of investment business
activities. A member of Nexia International. Registered in England at 25 Moorgate, London EC2R 6AY No OC369871.

Nexia Smith & Williamson Audit Limited is registered to carry on audit work and regulated by the Institute of Chartered Accountants in
England and Wales for a range of Investment business activities. A member of Nexia International.

A member of

Nexia

International
Smith & Williamson is a member of Nexia International, a worldwide network of independent accounting and consulting firms.

© Smith & Williamson Holdings Limited 2016



